OVERVIEW

TODAY’S EXPERT

GIGAVAC® is Today's Expert in HV Relays & Sealed Contactors.

We call ourselves "Today's Expert" because most of us have been involved
in engineering, manufacturing and selling high voltage relays and power
products for most of our professional careers. We formed GIGAVAC
because all others involved in supplying to our markets were acquired by
larger companies who don't seem to understand or care about the needs of
customers. At GIGAVAC, we know you need to talk to an expert today so
you can have the right solution tomorrow, quickly, easily and at a
reasonable cost.

WHO ARE WE?

You will find it easy to deal with us at GIGAVAC because we design and manufacture what we sell. We have done it
for years! Many of the owner experts come from a great company formerly known as Kilovac*. Included are Doug
Campbell, former President & CEO, Mike Molyneux, former head of R&D, Pat McPherson, former VP Sales &
Marketing, Jim Lanum, former Product Manager, Rick Danchuk, former Chief Financial Officer, an experienced
world-wide sales force, and a cadre of engineers and support personnel.

WHERE ARE WE?

GIGAVAC's headquarters are in Carpinteria, California, just south
of Santa Barbara. This is where our support team with over 70
years experience is ready to help with your application.

We can even give advance replacements if needed for customer
returns, so you can still meet your production schedule no matter
what the problem may be.

MANUFACTURING

GIGAVAC products are manufactured at our headquarters in Carpinteria,
California in addition to other ISO certified facilities worldwide. GIGAVAC
assures consistent quality for all products by testing and shipping from a
single facility, our California headquarters. All GIGAVAC products are
100% tested prior to shipment.




NEW DESIGNS

The GIGAVAC team is truly Today’s Expert in HV Relays & Sealed
Contactors. By combining the best engineering and manufacturing
talent throughout the world, we are able to offer a wide variety of high
voltage relays and sealed contactors with many more products
currently in development. So, if you do not see the product you need,
let us know. Chances are it's already in the “pipeline” and, if not, we
have full engineering capabilities and can provide you a prototype
faster than anyone.

GIGAVAC MISSION

Our mission is to supply you with what you need when you need it! We have designed our organization to make it
easier for you to do business with us. GIGAVAC is a company focused entirely on high voltage relays; not a
conglomerate that sells everything from antennas to zoo supplies. Give us a call; a real person will answer the
phone.

GIGAVAC OWNERSHIP

GIGAVAC is owned by its employees and its sales force, not a venture capitalist. GIGAVAC'’s owners are in it for the
long term. We depend on satisfying our customers with the best technical support and customer service in the
industry; the kind you will not get from a big company. Supplying high voltage switching solutions is not just a job; it's
a way of life, where your satisfaction today is our future.

FIELD SALES ENGINEERS

Our Independent Sales Representatives are the best in the industry! They have sold high voltage relays and power
products for many years and have the experience to understand your application. They will help you select the most
economical relay for your needs. Our Sales Reps outside North America will take your order in your own currency,
handle the shipping and duties, and have relays on your doorstep in less than a week. All of our Reps also handle
complimentary products so you can get total solutions for your high voltage applications. When you deal with
GIGAVAC, you get real people that know the products. Should you expect any less from today’s expert?

Sales Representatives

A COMMITMENT TO FIND YOU WHAT YOU NEED

If we do not have a product today that meets your switching needs, we will refer you to someone who does, even a
competitor. We want you to come back to us for your next requirement.
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